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CERTIFICATE IV

CHC43315

Gain the skills and confidence

you need to support people

with mental health challenges.

CHC43315 is a nationally
recognised qualification
that opens the door to roles
IN community services,
residential care and
healthcare.

TRAINING PATHWAYS

Advance your skills and start a new career
with Certificate IV In Mental Health (CHC43315).

Step into new opportunities in community
services ready to build a meaningful career
helping individuals, families and communities.

The skills you'll gain enable you to work in areas
such as mental health, disability and youth work.

With growing demand for qualified mental health
professionals, you can access diverse roles,
advance into leadership positions and boost your
earning potential while making a real difference.

CAREER OPPORTUNITIES

This qualification can lead to roles such as:
Mental Health Support Worker
Community Rehabilitation Worker
Residential Care Officer
Outreach Support Worker
Mental Health Advocate
Case Support Worker
AOD Support Worker

Wellbeing Coordinator

P 1300 206 000 E info@sca.edu.au



COURSE SUMMARY

Participants of CHC43315 complete 15 units

via workbook or online through face-to-face classes
(where numbers are applicable), distance education,
blended delivery or online learning. Choose the

SCA TRAINERS & SUPPORT

Our team of industry professionals is led by Bibe Best,
a specialist trainer and passionate advocate with over
20 years of leadership roles and real-world experience
in the community service sector. Support is available

method that suits best. Students must also
complete a minimum of 80 hours work placement
in an approved setting.

CHC43315 UNIT OVERVIEW

Core Units

CHCDIV001  Work with diverse people

CHCDIV002  Promote Aboriginal and/or Torres Strait
Islander cultural safety

CHCLEGO001  Work legally and ethically

CHCMHSO002 Establish self-directed recovery
relationships

CHCMHSO003 Provide recovery oriented mental
health services

CHCMHS004 Work collaboratively with the care

Elective Units

network and other services

CHCCCS019 Recognise and respond

to crisis situations
CHCAODO001 Work in an alcohol and other

drugs context
INVESTMENT
Fees Options
Full Fee $6,470
Plus $97 Administration fee, non refundable
Part-Scholarship $3,670
Plus S97 Administration fee, non refundable
Traineeship $7.60 per nominal hour* $1,424
Subsidised $30 per unit* S 450
Concessional $20 per unit S 300

*Government Funding

Call 1300 206 000 to check your eligibility
for Government funding.

Flexible Payment Plans

A 12 month, interest payment plan available
to approved applicants. Certification awarded
once payment has been made in full.
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with virtual or face-to-face assessment days and
1-on-1 sessions. Your SCA coordinator can assist
in tailoring training times and methods to your needs.

CHCMHSO005

CHCMHSO007
CHCMHSO008
CHCMHSO011

Provide services to people with
co-existing mental health and alcohol
and other drugs issues

Work effectively in trauma informed care
Promote and facilitate self-advocacy

Assess and promote social, emotional
and physical wellbeing

HLTWHS001 Participate in workplace health
and safety
CHCDFV001 Recognise and respond appropriately
to domestic and family violence
CHCPRPO003  Reflect on and improve own

professional practice

FLEXIBLE LEARNING OPTIONS

Flexible Training

Flexible start dates

Flexible timetable options

Personalised trainer support

Complete in 12 months or less

Flexible Course Delivery

Face-to-face, Online and/or Blended Delivery

User Friendly Platform
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